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Regional Impact  
 

Workforce Investment Act Funds for Adults 
 and Dislocated Workers 

 
Funds utilized for Youth Services, including  

the Summer Youth Employment Program 
 

Funds utilized for Intensive Services and Training 
 

American Recovery & Reinvestment Act  
Funding for Adults and Dislocated Workers 

 
Funds utilized for Incumbent Worker  

Training and On-the-Job Training 

     PY 10 (7/2010 ï 6/2011)  
 

 $ 2,914,696  
 

 $ 1,439,264  
 

 $ 1,200,168  
 

 $    698,391  
 

 $    479,997  

 

Performance Measure  

 

Group  

PYô09 

Goal  

80% of  

Goal  

PYô09 

Actual  

PYô10 

Goal  

80% of  

Goal  

PYô10 

Actual  

Placement in Employ-
ment or Education  

Youth  
(14 -21)  

67.0  53.6  35.4  61.0  48.8  52.0  

Attainment of Degree 
or Certificate  

Youth  
(14 -21)  

55.0  44.0  40.9  55.0  44.0  50.4  

Literacy or Numeracy 
Gains  

Youth  
(14 -21)  

45.0  36.0  36.5  45.0  36.0  45.1  

Entered Employment 
Rate  

Adults  70.0  56.0  46.2  60.0  48.0  54.0  

 DW 70.5  56.4  47.6  64.0  51.2  58.6  

Employment Retention 
Rate  

Adults  82.0  65.6  77.9  82.0  65.6  82.2  

 DW 87.8  70.2  83.1  87.8  70.2  84.6  

Six -Months Average 
Earnings  

Adults  $10,818  $8,654.40  $9,280  $10,818  $8,654  $10,454  

 DW $13,725  $10,980  $11,620  $13,725  $10,980  $13,437  

Comparison of Program Year 2009 Performance to 2010 Program Year Performance  

Per USDOL Definitions  Exceeded Goal  Met Goal  Did Not Meet Goal  
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Mission Statement  
 

To create, modify, and sustain a local system of cooperation and collaboration among all workforce 
development entities to ensure that the employment -related needs of employers, incumbent    
workers, and job seekers are met.  

The Catawba Workforce System  
 
The Catawba Workforce Investment Area (WIA) was created by consortium agreement between the three 
counties of Chester, Lancaster, and York. The Catawba Regional Council of Governments (CRCOG) was    
designated by the consortium to be the Administrative Entity for the local WIA. The Catawba Regional   
Workforce Investment Board (CRWIB) has policy and oversight responsibilities for all activities under the  
Federal Workforce Investment Act of 1998.  
 
The SC Works Centers, previously referred to as OneStop Centers and established by the Workforce          
Investment Act, bring together in one location numerous agencies to integrate all workforce development 
services into a comprehensive system. This system serves as the focal point for all local workforce            
development initiatives in order to advance the economic well being of the local workforce.  ResCare, a     
national provider of workforce system operations and services, assumed responsibility of the SC Works      
operations for the Catawba Region effective July 1, 2011.  ResCare manages the day-to-day operations,    
intensive, and training services for WIA participants.  
 

Challenges for the Catawba Region continue to be high unemployment even though some area businesses 
are seeing signs of modest recovery.  The regionôs workforce also continues to struggle with skill gaps, in       
particular, ñsoft skillsò (work ethic, attitude, attendance) and basic skills (math, reading, computer).  An    
additional challenge for the region is continuing to provide training and assistance to a large unemployed and 
underemployed workforce population with ever declining funds.  In the coming year, the Catawba Regional 
Workforce Investment Board will face even more critical decisions of how to manage the workforce           
development system, assist the regionôs workforce with skill attainment, and support area business needs. 
 

The CRWIB has remained steadfast in its mission to assist dislocated workers as they select new career 
paths, refresh their job search skills, retool themselves with new skills, and become more adapt marketers in 
todayôs competitive job market.  Many of the regionôs workforce find themselves under-skilled and            
under-educated in a rapidly changing job market.  Todayôs job candidates must possess problem solving 
skills, teamwork skills, computer skills, flexibility and adaptability skills, and multi -tasking skills.  The focus for 
CRWIA will be to become the regionôs premier employment agencyðhelping area citizens locate and obtain 

jobs and thrive in an ever changing economic climate.    
 
Whatever the employment challenges are in the future, the Catawba Regional WIB will remain a strategic 
partner and convener to assist businesses with their workforce needs. 
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Leading the Catawba Region Forward  
 

The Catawba Regional Workforce Investment Board consists of volunteer     
members charged with ensuring that the local workforce development system 
is market-driven and responsive to the employment and training needs of         
businesses and job seekers.  The Board implements the Workforce            
Investment Act of 1998 in partnership with local service providers through a 
comprehensive OneStop system.  The Catawba system works to remove    
barriers to employment by addressing education deficiencies, allowing job 
seekers to gain more marketable job skills, improving current workersô skill 
levels, and assisting area businesses with training costs. 
 
The Board consists of representatives from private businesses and industries 
within the region, along with representatives from education, economic     
development, labor, community-based organizations, and SC Works partner 
agencies; such as, Vocational Rehabilitation, Adult Education, Housing and 
Urban Development, Department of Employment & Workforce, and Depart-
ment of Social Services. 
 

Catawba Workforce Investment Board  
 

Joanie Winters, Chester County, Attorney  
John Sageser, Chester County, GAF Materials Corporation  
James Nichols, Chester County, SCDSS  

Lance Clark, Chester County, Guardian  
Dean Faile, Lancaster County, Chamber of Commerce  
Bruce Barre, Lancaster County, Proctor & Gamble  

Monica Craig, Lancaster County, Phillips Staffing, Vice -Chair  
Jerry Witherspoon, Lancaster County, Housing Authority  

Keith Tunnell, Lancaster County, LC Economic Development  
Skip Pawul, Lancaster County, PCI Group  
Kenneth Gaither, York County, Tri -District Adult Education  

Michael Rallings, Labor, Resolute Resources  
Carolyn Stewart, PhD, York County, York Technical College  
Kathy Tinney, York County, AARP Senior Employment Services  

Phyllis Williams, York County, SC Indian Development Council  
Kristin Malbasa, York County, MacLean Power Systems  
Diana Eastep, York County, DentalOne Partners, Chairperson  

Teresa Curtice, York County, YC Economic Development  
Mark Cable, Labor, Resolute Resources  
Gary Blevins, York County, Sherer Dental Labs  

Barry Waddell, York County, SC Vocational Rehabilitation  
Tom Drumwright, York County, ArvinMeritor  
Lonnie Harvey, York County, Jesclon Group  

Karen Craig, York County, Schaeffler Group  
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WIA Youth Attend Youth Forum  
The Catawba area WIA Youth Forum was held on Friday, May 6, 2011 at York Technical College.  The full day 
event included a guest speaker, lunch, workshops and door prizes.  All active and follow up WIA Youth      
students were invited to participate in the event.  
 
Participants were very excited about the guest speaker, Mike Minter, former Carolina Panthers football player.  
He talked to the group about the importance of education and how to keep a dream alive when the odds are 
stacked against you.  He encouraged each person to go after their dreams and expressed the importance of 
dedication, discipline, and determination. After his motivating speech, Mike took a few minutes to sign     
autographs, meet the youth, and take pictures.  

 
There were three rotating workshops throughout the day so everyone would get a chance to attend each 
one.  The workshops focused on job applications/resumes, interviewing techniques/appearance, and financial 
reality.  After lunch, the group gathered together and names were drawn for door prizes that were donated 
by local area businesses. 
 
Each youth provider recognized an outstanding student that overcame obstacles to be successful in his/her  
educational goals and the WIA program.  Case managers presented each outstanding student with a        
certificate for exceptional accomplishments. Many of the students were grateful for the opportunity to attend 
and expressed that they learned a lot from the workshops.  This event is something the Catawba area would 
like to have annually since it was such a success. 
 
 

Mike Minter signs autographs for Youth Forum participants  
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Catawba WIB Youth Council  
 

Dennis Joiner, Chester County Department of Social Services  

Richard Wessinger, SC Department of Juvenile Justice  

Susan Snipes, Lancaster County Department of Social Services  

Mary Reid, Carolina Community Actions  

Max Melton, Communities in Schools ï Lancaster County  

David Drennan, York County Department of Social Services  

Kristin Malbasa, MacLean Power Systems  

Terrell Blackmon, Chester Housing Authority  

Jerry Witherspoon, Lancaster County Housing Authority  

Donna Bender, Lancaster County Partners for Youth  

Robin Miller, Job Corps  

Kathleen Powell, Lancaster County, Proctor & Gamble  

Kenneth Gaither, York County, Tri -District Adult Education  

Students Receive Outstanding Achievement Awards 
 

Provider Case Manager Participant                
                          

                                            

York Technical College                       Linda Lee    Nancy Lee 

York   Technical College                       Amanda Baker  Ashley Hagood 

York Technical College                       Eldridge Herrin   Karina  Contreras 

Success Academy                                  Sharon Street  Troy Lewis 

Communities in Schools-Lancaster    Lynn Moorefield   Luke Chesser 

Carolina Community Actions             Damien Ward      Chase Martin 

Carolina Community Actions             Bibi Mohamed     Owolabi Oguntimehin 

Carolina Community Actions             Gwen Harris Sharuita Stevenson 
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SC Works Centers  
 

Chester  Å Rock Hill Å Lancaster  
 

SC Works Centers were created for job seekers to 
have a central location to file unemployment benefits, 
seek employment opportunities, and upgrade their 
skills.  The Centers provide accessible, customer-
focused services as they are needed.  Each center has 
resources for job seekers; such as, computer labs, 
free workshops, career guidance, and training       
opportunities.  SC Works Centers are a great resource 

for individuals who are in transition, in school, laid off 
from a job, unemployed, or underemployed.  Each 
Centerôs goal is to connect job seekers with their next 
position or career.   
 

The Catawba Area SC Works Centers and partners 
offer many basic services to customers at no charge.  
Some educational training programs have fees.     
Services include: 
 

Job Placement Assistance  
Using the SC Works Online Services (SCWOS), the SC 
Works staff can assist job seekers in gaining             
employment through job referrals.  
 

Internet Access   
For job related activities, high speed internet is    
available. 
 

Community Resource Referrals   

If the individual has additional needs, referrals and 
information can be made and provided about other 
agencies/resources in the community. 
 

Labor Market Information (LMI)  
This information is available to the job seeker through 
the SC Works Online Services System (SCWOS) at 

www.scworks.org.   
 

Fax/Phone Services   
A telephone and a fax machine are available for job 
related purposes. 
 

Unemployment Insurance   

If the job seeker lost a job due to no fault of his/her 
own, the SC Worksô staff can assist the individual with 
eligibility requirements for unemployment benefits.  
 

WorkKeys  
Tutorial programs are available for job seekers to pre-
pare for WorkKeys assessments and improve skill  
levels.  This is a key service for individuals desiring to 
enhance their job opportunities.  
 

The Centers also offer many workshops that are very 
informative and interactive.  Job seekers are         
encouraged to join a Job Club and participate in a 

wide array of workshops and networking                
opportunities.  Workshops are held weekly at the     
SC Works Centers in Chester, Lancaster, and York 
Counties.     

Chester SC Works Center  Lancaster SC Works Center  

Rock Hill SC Works Center  

Catawba Regional Council of Governments  

http://www.sconestop.org

